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NPCS ACCREDITED AGENCIES LIST – (108) 
 

CrimTrac Use Only 
Group 1 - (A-L) Group 2 – (M-Z) 

48 60 
AFP, NSW, NT, QLD SA, TAS, VIC, WA 

 
 

Agency Overview 
Jurisdiction C’wlth Gov. State/Territory 

Gov. 
Non Gov. 
(Brokers) 

Non Gov. 
(Non Broker) 

AFP 18 1 1 1 
NSW  7 

(Including 1 State Gov Broker) 
7 16 

NT     
QLD  1 2 6 
SA  5 2 6 
TAS     
VIC  7 7 9 
WA  9  3 
TOTAL 18 30 19 41 
 
The agencies listed below are accredited, under MOU/Contract with the CrimTrac Agency, to 
access the National Police Checking Service (NPCS) through the CrimTrac Agency.  This 
accreditation remains in place for so long as the Agency appears on this list. 
 
A “broker” providing a national criminal history checking service for and on behalf of a customer 
or a person may issue a “document” on stationery that bears the “broker’s” letterhead indicating 
the outcome of a national criminal history check. 
 
COMMONWEALTH AGENCIES 
 
1. Aged Care Standards and Accreditation Agency Ltd 
2. Attorney-General’s Department 
3. Attorney-General’s Department (AusCheck) 
4. Australian Customs and Border Protection Service 
5. Australian Electoral Commission 
6. Australian Postal Corporation 
7. Australian Securities and Investments Commission  
8. Australian Sports Commission 
9. Australian Taxation Office 
10. Civil Aviation Safety Authority 
11. Commonwealth Superannuation Administration 
12. Department of Defence (Defence Force Recruiting) 
13. Department of Finance and Deregulation 
14. Department of Foreign Affairs and Trade  
15. Department of Human Services 
16. Department of Immigration and Citizenship 
17. Department of Infrastructure, Transport, Regional Development and Local Government 
18. Department of the Treasury 
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STATE/TERRITORY AGENCIES 
 
1. Australian Health Practitioner Regulation Agency 
2. Brisbane City Council 
3. City of Holdfast Bay 
4. Curtin University of Technology (WA) 
5. Education and Training Directorate 
6. NSW Businesslink Pty Limited        (Broker) 
7. NSW Department of Education and Communities 
8. NSW Health Administration Corporation 
9. NSW Rural Fire Service 
10. NSW State Emergency Service 
11. Office of Communities 
12. SA Department for Families and Communities 
13. South Australian Fire & Emergency Services Commission 
14. Teachers Registration Board of South Australia 
15. The Corporation of the City of Adelaide (T/a the Adelaide City Council) 
16. Transport for NSW 
17. VIC Business Licensing Authority  
18. VIC Department of Education and Training 
19. VIC Department of Human Services & VIC Department of Health 
20. VIC Department of Justice 
21. VIC Department of Justice - Working With Children Check Unit 
22. Victorian Institute of Teaching 
23. WA Department of the Attorney General 
24. WA Department for Child Protection & WA Department for Communities 
25. WA Department for Child Protection - Working With Children Screening Unit  
26. WA Department of Corrective Services 
27. WA Department of Education 
28. WA Department of Health  
29. WA Department of Transport 
30. Western Australian College of Teaching 
 
 
NON-GOVERNMENT (Brokers) 
 
1. AIM Screening Pty Limited (NSW) 
2. Catholic Commission for Employment Relations (NSW) 
3. Corpsec Pty Limited (ACT) 
4. Employrite Pty Ltd (Vic)  
5. First Advantage Australia Pty Ltd & First Advantage Australasia Pty Ltd (NSW) 
6. GlobalX Information Services Pty Ltd (Qld) 
7. Health Outcomes International Pty Ltd (T/a National Crime Check) (SA) 
8. Mercury Search and Selection Pty Ltd (Vic) (T/a fit2work.com.au) 
9. Monash Volunteer Resource Centre Inc (Vic) 
10. People Check Pty Ltd (NSW) 
11. Precise Background Services Pty Ltd (Vic) 
12. Pro Active Strategies Pty Ltd (Vic) 
13. QPL Limited (NSW) 
14. Risk Group Services Pty Ltd (Vic) 
15. Ruswin Vetting Services Pty Ltd (Qld) 
16. The Personnel Risk Management Group Pty Ltd (Vic) 
17. Verify CV Pty Limited (NSW) 
18. Workforce Quality Control Pty Ltd (NSW) 
19. Workskil Incorporated (SA) 
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NON-GOVERNMENT (Non-Broker) 
 
1. Adelaide Community Healthcare Alliance Incorporated (SA) 
2. Amana Living Incorporated (WA) 
3. Anglican Retirement Villages Diocese of Sydney (NSW) 
4. Anglicare Canberra and Goulburn (ACT) 
5. Anglicare SA Incorporated (SA) 
6. Australian Red Cross Society (Vic) 
7. Bupa Care Services Pty Limited (NSW) 
8. Calvary Home Care Services Limited (T/a Calvary Silver Circle) (Vic) 
9. Career Employment Australia Incorporated (Qld) 
10. Catholic Church Endowment Society Incorporated, Archdiocese of Adelaide (SA)  
11. Community Support Incorporated & SA In Home Care Incorporated (SA) 
12. Fresh Fields Aged Care Pty Ltd (WA) 
13. Healthcare Australia Holdings Pty Limited (NSW) 
14. House With No Steps (NSW) 
15. Illawarra Retirement Trust (NSW) 
16. Insurance Australia Group Limited (NSW) 
17. Linfox Proprietary Limited (Vic) 
18. Lutheran Homes Incorporated (SA) 
19. Medic Oncall Pty Ltd (Vic) 
20. Mission Australia (NSW) 
21. NEC Australia Pty Ltd (Vic) 
22. Origin Healthcare Holdings Pty Ltd (Vic) 
23. Oxley Group Pty Ltd (Qld) 
24. Personnel Action (T/a Employ) (NSW) 
25. Programmed Maintenance Services Limited (Vic) 
26. Qantas Airways Limited (NSW) 
27. Skill Centred Queensland Inc. (Qld) 
28. Southern Cross Community Healthcare Pty Ltd (NSW) 
29. The Baptist Union of Queensland (T/a Queensland Baptist Care) (Qld) 
30. The Northcott Society (T/a Northcott Disability Services) (NSW) 
31. The Salvation Army (Australia Eastern Territory) (NSW) 
32. The Sir Moses Montefiore Jewish Home (NSW) 
33. The Smith Family (NSW) 
34. The Uniting Church in Australia Property Trust (N.S.W.) (T/a Wesley Mission) (NSW) 
35. The Uniting Church in Australia Property Trust (Q.) (T/a Blue Care) (Qld) 
36. The Uniting Church in Australia Property Trust (S.A.) (SA) 
37. The Uniting Church in Australia Property Trust (Victoria) (Vic) 
38. The YMCA of Victoria Inc (Vic) 
39. TNT Australia Pty Ltd (NSW) 
40. Tricare Ltd (Qld) 
41. Uniting Church Homes (WA) 
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